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Accommodation/Usage Terms and Conditions

Article 1 (Scope of Application)

The contracts that this inn concludes with overnight guests and day-trip guests are based on these terms and
conditions. Matters not stipulated in these terms and conditions shall be subject to Japanese laws and
generally established customs.

2. If our inn accepts a special agreement within the scope of laws and customs, that special agreement will
take precedence.

3. These terms and conditions are written in Japanese and English. If there is a discrepancy in understanding
between them, give priority to Japanese.

Article 2 (Application for accommodation/usage contract)

Those who wish to apply to our inn must declare the following: (1) Accommodation/user name, current
address, contact phone number, email address, estimated time of arrival (2) What our inn needs

2. If you wish to pay the fee in other than Japanese yen, you must declare it at the time of application and
receive permission from our inn.

3. Our inn may confirm reservation details with guests prior to the scheduled stay/use date.

Article 3 (Establishment of accommodation/usage contract, etc.)

The accommodation/usage contract will come into effect when the inn accepts the application set forth in
the preceding article. However, this does not apply if it is proven that the inn did not give consent.

2. If a contract is concluded, the applicant must pay the basic accommodation and usage fee for the
accommodation and use period (or 3 days if it exceeds 3 days) by the date specified by our inn.

3. The application fee will first be applied to the accommodation and usage fees that the customer will
ultimately have to pay. If a situation arises in which the provisions of Articles 4 and 5 apply, the cancellation
fee, compensation, and penalty will be applied in that order. If there is any remaining amount, it will be
returned in accordance with the provisions of Article 10.

4. If the applicant does not pay the application fee in paragraph 2 by the date specified by our inn, the
contract will become invalid.

5. If our inn presents an incorrect rate on its internet site (or phone) that is significantly lower than the
accommodation/usage fees for the previous or subsequent days, and the guest applies for that rate, the offer
or acceptance is due to a mistake under civil law. Therefore, the contract is invalid. In that case, our inn will
promptly notify the guest to that effect.

Article 4 (Refusal of conclusion of accommodation/usage contract and right to cancel contract)

In the following cases, our inn may not accept the conclusion of an accommodation/usage contract. Our inn
may cancel the contract even after the contract has been concluded.

(1) If the application for accommodation/use is not based on these terms and conditions.

(2) In case of full occupancy (personnel).

(3) If our inn staff confirms that the guest has a contagious disease.

(4) If there is a natural disaster, facility failure, or other unavoidable reason at our inn.

(5) If the person attempting to stay or use the property falls under any of the following @ to 3. @ Organized
crime groups and organized crime members as defined in Article 2 of the Act on Prevention of Unjust Acts by
Organized Crime Group Members (Act No. 77 of 1991). Or, if you are a quasi-member of an organized crime
group, an associate of an organized crime group, or other anti-social forces. @ If an organized crime group or
organized crime member is a corporation or organization that controls business activities. @ If a corporate
officer is a member of an organized crime group.

(6) If the guest falls under any of the following items. Or if our inn staff recognizes that there is such a
concern. - Acts that infringe on privacy, acts that violate the provisions of laws and regulations, public order
and morals, or good morals. - Any behavior that disrupts the peace and order of our inn. Unreasonable
complaints or complaints for which our inn is not responsible. Requests for burdens or excessive services
that go beyond what is socially accepted as reasonable. - Disturbing, threatening, intimidating, intimidating,
insulting, or making statements that deny the character of staff or other customers. - Demands for apology
or punishment of employees without reasonable grounds. Time or physical restraint on staff due to
excessive repetition of the same requests or complaints to our inn. Mental pressure (including behavior that
may frighten our inn staff). - Suggestion of defamatory acts on SNS on the Internet or externally.

(7) If a person who has applied for accommodation or use does not immediately respond to a request from
our inn pursuant to the provisions of Articles 2 and 3.

(8) Smoking outside smoking areas (including electronic cigarettes). Mischief to fire equipment, etc. If you do
not comply with the prohibitions established by our inn through other words or actions. If smoking is found in
a guest room or other than smoking areas, the violator must pay a special cleaning fee (over 20,000 yen) and
a business deposit (over 50,000 yen).

(9) If you make loud noises or make bad odors (perfume, body odor, etc.) that make other guests
uncomfortable, as well as in public spaces such as lobbies, hallways, dining halls, and baths. If you engage in
strange behavior or bring in suspicious items within our inn or on our inn grounds.

(10) If the guest fails to comply with the "requests to guests" regarding infection prevention measures posted

on the hotel's website, etc. without justifiable reason, and staff recognize that there is a possibility that the

guest may pose a danger to other guests or staff.

(11) If the accommodation/user applies for the accommodation while concealing a commercial purpose

(resale, etc.) for his/her own benefit.

(12) Cases that fall under the provisions of Article 10 of the Akita Prefecture Hotel Business Act

Enforcement Ordinance.

2 If the inn cancels the accommodation/usage contract based on the provisions of the preceding paragraph,

the guest must pay the price for the services received. However, this excludes cases where the reason for the

cancellation is pursuant to paragraphs (2), (3), and (4) of the preceding paragraph. After using the guest
room or receiving any service, the customer must pay the full cost of the application as a penalty, even if
there are services that have not yet been provided.

Article 5 (Right of accommodation/customer to cancel contract)

Guests staying at our inn or using our inn may cancel the contract in whole or in part at their own

convenience by notifying our inn and paying the cancellation fee listed in Attached Table 2.

2. If the guest does not arrive by 6:00 pm on the day of accommodation/use without contacting us (more

than 2 hours from that time if the expected arrival time is specified in advance), The contract shall be

deemed to have been canceled by the guest. In that case, the person who applied for the contract must pay
the cancellation fee.

3. The person who cancels the contract must pay the cancellation fee by the method specified by our inn

within 14 days from the date of notifying the inn to cancel the contract.

Article 6 (Registration of accommodation/use)

The guest must register the following information at the front desk of our inn on the day of their stay or use.

(1) Name, age, gender, current address, and contact phone number of the guest/user

(2) For foreigners who do not have a current address in Japan, their nationality, passport No, date of entry

(3) Other things that our inn deems necessary.

Article 7 (Guest room usage hours)

The guests staying at our inn can use the guest rooms from 3:00 pm to 10:00 the next morning. However, if

you stay for consecutive nights, you can use it all day except for the day of arrival and the day of departure.

2. Notwithstanding the provisions of the preceding paragraph, priority will be given to the usage time set for

each plan for which an application has been received.

3. Notwithstanding the provisions of the preceding paragraph, our inn may accept the use of guest rooms

outside of the hours specified in the same paragraph. In this case, the following additional charges will apply.

However, the amount equivalent to the room charge is 70% of the basic accommodation fee that includes

dinner and breakfast.

(1) 30% of the amount equivalent to the room charge for up to 3 hours, 60% of the amount equivalent to the
room charge for up to 6 hours
(2) For more than 6 hours, 100% of the daily room charge will be applied.

Article 8 (Compliance with usage rules)

Guests staying at our inn and using our inn must comply with the following, as well as the usage rules and

instructions posted by our inn within our inn.

1. Regarding the use of gender-separated baths, those who look male can only use the men's bath, and those
who are female can only use the women's bath. Judgment of appearance will be made by our staff or other
guests. When customers feel uncomfortable using separate public baths for men and women, or when they
need to be careful about their privacy, they actively use private baths for a fee.

2. It is prohibited to use or bring equipment capable of recording such as smartphones and cameras into

public baths (including changing rooms).

3. If a guest does not follow our inn's rules and guidelines and threatens the rights or property of our inn or

other guests, we will report to administrative agencies such as the police. Our inn will then cancel the

accommodation/usage contract and refuse continued accommodation/use.

Article 9 (Business hours)

Our main business hours are as follows.

(1) Front cashier 7:30-11:00, 15:00-22:00

(2) Reservation Center 09:00-20:00

(3) Curfew 24:00 (all entrances and exits will be locked between 24:00 and 05:30)
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(4) Details of business hours will be provided at the front desk or reservation center.

(5) Business hours for incidental services such as hot springs and meals may change at the last minute
depending on weather and usage conditions.

Article 10 (Payment of fees)

The details of the fees, etc. to be paid by accommodation/users are listed in Attached Table 1.

2. If the guest does not stay or use our inn own will after our inn has provided the guest with a guest room or
space, or has provided some kind of service. Or, if our inn refuses to use our inn based on Article 8, the guest
must immediately pay the basic accommodation/use fee, additional fees, and all taxes related thereto.
Article 11 (Responsibility of our hotel)

In the event that our inn causes damage to the guest in the performance of the accommodation/usage contract,

or in the event of non-fulfillment thereof, our inn will compensate the actual cost of the damage up to the
current value. However, if our inn is not responsible for the non-performance, our inn will not compensate.

2. In order to deal with any troubles such as fire, our inn will take out fire insurance and inn liability insurance.
Article 12 (Handling when contracted rooms, locations, services, etc. cannot be provided)

If our inn is unable to provide the guest with the contracted room, location, service, etc., the hotel will, with the
guest's consent, arrange for other facilities and services with the same conditions as possible.

2. Notwithstanding the provisions of the preceding paragraph, if it is not possible to arrange other facilities or
services, our inn will pay the guest a compensation fee equivalent to the cancellation fee, which will be
applied to compensation for damages. However, if our inn is not responsible for the inability to provide other
facilities or services, our inn will not pay compensation fees.

Article 13 (Handling of deposited items, etc.)

If our inn to deposit cash, goods, valuables, etc. with a market value of more than 100,000 yen at the front
desk, the guest must notify the type and value of the item before depositing it. Depending on the content, our
inn may not be able to keep it.

2. In the event that the following @ to @ occur, our inn will compensate for the damage up to the current
value, unless it is due to force majeure regarding the items kept at the front desk.

D Loss due to intention or negligence of the hotel; @ Such as breakage; @ Such as loss.

3. Even if a request is made by a guest pursuant to the preceding paragraph 1 and our inn is liable for
damages, our inn will not be responsible for the items specified below. Manuscripts, designs, designs,
ledgers, personal information, and other similar items. Computers and recording media that recorded them.
4. In the following cases, our inn's compensation for cash, goods, valuables, etc. left at the front desk by
guests will be limited to 30,000 yen. If the guest does not notify the front desk of the type and price in
advance. Or if the amount of damage cannot be proven after the damage has occurred.

5. Even if the guest informs our front desk of the type and amount of damage in advance, and the amount of
damage is proven after the damage has occurred, in the following cases, our inn 's compensation will be
limited to 100,000 yen. is the limit. If the person in charge of our inn did not confirm this and record it.
Article 14 (Storage of baggage or personal effects of guests/accommodations)

If a guest's baggage arrives at our inn before lodging or using the baggage, it will only be kept if our inn
agrees to do so prior to the guest's arrival. As a general rule, guests will hand over their items at the front
desk when they check in.

2. If a guest leaves behind their baggage or personal belongings at our inn, we will wait for contact from the
owner. When contacted by the owner, we will inquire about how to hand over the belongings. There are two
ways to do that. Cash-on-delivery or pick-up at the front desk with a clear deadline.

3. If the owner's wishes are not determined or the owner is unknown, our inn will store the item for only 9
days including the date of discovery. However, perishables are discarded on the second day. After 10 days,
items that have been checked by two or more staff members and deemed to be "inexpensive consumables”
will be disposed of. All other items will be delivered to the nearest police station.

4. In the cases referred to in the preceding paragraphs 1 and 2, our inn's responsibility for the guest's
baggage or personal effects shall be in accordance with the provisions of the preceding article.

Article 15 (Parking Responsibility)

When guests use our inn's parking lot, our inn only lends the space and is not responsible for managing the
vehicle. Our inn is not responsible for any vehicle keys, it does not matter whether our inn has custody of the
guest's vehicle key or not.

2. If damage is caused to a guest's vehicle in our inn's parking lot due to intentional or negligent behavior on
the part of our inn, our inn will compensate up to the current value.

3. If our inn provides compensation pursuant to the preceding paragraph, our inn will provide the guest with a
vehicle owned by our inn or a rental car of the same grade as a substitute car. In that case, the deadline is

within 4 weeks from the day the customer becomes aware of the damage.

Article 16 (Responsibilities of accommodation/guests)

If our inn suffers damage due to the guest's intentionality or negligence, the guest must compensate our inn
for the damage.

2. If guests become aware that they have been provided with a room, location, service, etc. that differs from
the terms of the contract, they must promptly report this to our inn. If the customer does not declare any
discrepancies between the contract and the reality before departure, the guest shall be deemed to have
waived rights.
Article 17 (Governing law and competent court)

Any dispute between our inn and its guests shall be governed by the laws of Japan, and the district court or
summary court having jurisdiction over the location of our inn shall have exclusive jurisdiction.
Attached Table 1 Accommodation/Usage Fee Calculation Method (Related to Article 3, Paragraph 2 and
Article 10, Paragraph 1)
Total amount payable by customer

Basic accommodation fee] Room fee + breakfast/dinner fee

additional fee Additional food and drinks (food and drinks other than breakfast and dinner)
and other usage fees

tax Consumption tax and bathing tax related to basic accommodation charges

and additional charges

*Basic accommodation and usage fees are the rates presented to the guest by our inn. *Children’s rates
apply to elementary school students and younger. Elementary school students who require meals and
bedding are charged 70% of the adult rate. 50% charge for infants requesting children's meals and bedding.
Or the fee specified in the plan. For children under 3 years old (2 years old and under) who do not require
bedding or meals, a facility usage fee will be charged, and the amount will be 1,000 yen + consumption tax.
Attached Table 2 Cancellation Fee (Related to Article 5, Paragraph 1)

no—show he day of | day before| 3 days 5 days | 7 days 14 days 30 day 60 days 90 days
our stay before before | before before beford befor before
1-9 people 100% 80% 50% 30% 30% 10% — — — —
Top-season 100% 80% 80% 50% 30% 30% 10% 10%

1-9 people

10-19 people 100% 80% 80% 50% 30% 30% 10% 10%

20-39 people 100% 100% 80% 70% 60% 50% 30% 20% 10% -

U0 people or mo| 100% 100% 100% 80% 80% 70% 60% 50% 20% 10%

*If you do not arrive by 18:00 on the day of your stay without any prior notice, it will be considered a no-
contact cancellation and you will have to pay the same 100% cancellation fee as a no-show.
*Cancellations received after 22:00 will be treated as cancellations for the next day.
Note 1. The above numbers are the ratio of cancellation fees to "basic accommodation/usage fees."
Note 2. If the number of contracted days is shortened, the guest must pay a cancellation fee on the first day,
regardless of the number of days shortened. If a cancellation fee is incurred on any other cancellation date,
the guest must pay according to the regulations.
Note 3. If less than 10% of the total number of guests cancel their stay or use our inn, and if the cancellation
is received more than 8 days before the stay or use, our inn will not charge the guest a cancellation fee.
Note 4. The peak season is the busy season determined by our inn, mainly the year-end and New Year
holidays, Golden Week, and the summer vacation period around Obon.
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